"y

fazafaenera faen—uRug & wRh ¥R ) dTeER, Reie 14 /10 / 2014
B WA IAUTE 4.00 T9 IR 355 3 vz

01. foen—uRyg oY vl wfafy &t doo, ReiF 00.002014 @ HEIgE B 9 T
1| (Hrdgw W= B)

02. ﬁﬁwﬁﬁ%uﬁmﬁmwmwﬁa@aﬁwﬁwzﬁw
afia e/ fawe, BTy Wem W eEeR SRRl e Ry W @ way 3

forege <o & e, & PR € -

®. | weifaeneay | san/fQAwg | o= GE] froeor afafa e vl grr Sy

BT TH e o o
1. | ISP B.A. -1 - 60 2014—15| 1. W. U, | Fro@or [l - 25.09.2014

LEIR] E‘“?-"h T, IS | RO TN ARiere R

TRET, | re) I | ¥ @Y 60 We dgw—dn -

fipreaw Sociology, 2. W. UHIZ | Biology WE—2 60 WE wd d.FM.
Economics, wHl,  armE a2 @ fw 0 Wie WA
g';“”yn = TSI 2014—15 B IRAA FrRIgaT g
(F‘_Cc_" i TG fafa. & s maie 807 /et
Chemistry, 3. W UB| /2014 AR RAG 23072014 B
Botany. GRS gRuem # 25002014 @ WAy
;Of:‘gily’ i Tes e, gr1 et fhar war) uRkes
(C:ompuisory N J 8l .
Subject) T&E HeRlT 1. HETfaemer ¥ U el uren,

Uk WEE USSR
fafam 21 o9 RS
TS B R usi &
fawg 0o afafr uyrame oft
fawgl 4 fgaa &) adefrs
g ¥ 03 WERE TF 02 Y&
P 21 03 ToRrm @
g fsive 2)

2. AEIfdenerd ensAn faemem ¥
Harferd & famee & grr @
1 g9 A% 06 wEm 2 W
wefdaraa B gof 8 W
SR BT |

3. UYUMR # 3500 RIS WA
faovai & 21 oiftsa v #
sfae gwe w7 5 9™
BT AIIIHT 2|

4, VAT ¥ Hefd Sugw
T 21 06 ISR W B Wl
AR SUdRr €1 WINTYIE
geaaRead # w2

5.y A gfaa few e
/e B RS e
TR W AN 2




faen 9wy &1 =rh wfafy A 9o Reiw 1410 /2014

B, weifderey | san/fRwa | =5 | w93 réteror afafy FPréteor afafy gma &g
@7 A RiiCi] P T
2 || oEgeg ) el | eo 2014—15{1. W. BD. | A= &R : 11.09.2014
aayefy RGeS | o, AT A 11002014 &7 @ s
RIS amar—~f& I, A | Wb wauell . "eErfaened,
TEfeer, | MWL SR seEEAEr | gE ¥ fire-d qm—3  (ar)
T, AL X, 2. S quw | T qHE IR-3 B gEgar
ey | © Eﬁ”" e, e, | o fAfeor fear war) adwm 3§
T STy UG HEfE, | VA, WoieTey, sy e
3R fova & w-wa aff arem
d@M - |50 W g fAvw § ue Ry
;Im w AR TR 2 SRR
ST WRAET  HIERG & SERRE
R Taie &) oR onfiw yavTemen
JURRYT, 9 qAr yAnTeTer |l
o e far s SRa Bemd
= YR @o IRRw AR
QXIh hY HIAT Sfad &I o
fead 93 ¥ 60 wd B
U111 ¥ 50 Al A wEEd @
ST HHT § |
3 |9 B.Com.-IIl [ g 2014—15|1. W. 3RO | Ffeor R — 05092014
B S T, L. #Eeney qd wreafie e
TEIfeTed, | Env.sc. fazafienerg ¥ waifad & 97 waq & fig
| geitar, B.A.-III | g0 EECER I &R B OgH 2 dur wad
RTCT—TRT | iy o 2. W myd | fmlr & e dfw a2
T Geography, e, Sl T 2|
political Se. EGIE| 2. wWfErem § 9 g
B STl 50 3. W uAS YRATAT HTAR |
g(i)'tld;, English, e 3. Yoo ¥ R Rvai @ 2
Zoology, e IR gRIS SUofeT ¥ | _
Chemistry, TN 4. I fgm, w@ ogna ¥
Env. Sc. TATTI A JEYOE SR
IucTer 2|
4 | B B.A.-III 120 | 2014—15 1. W UHH. | e [ — 22.00.2014
T4 E‘l'l”‘]’il;h A, . T - 1 & fo@ ualg
Agfaeer, Sofiolo:gy, e, g €1 foa—d. wr— 11
asl'?[, Economics, TSI & fora mﬂ?ﬂ | SYPIOT Bl
forer—grf | Geography GG AFLIHAT BNl Gafed SuemRoT
R 2. W wH | T 2 Aem dw B R
English, STEAR (60) BT & AT T T T
Botany, Tﬂ?—[ 2. AEfdeme ¥ fafw uremt

o ehital-DiimestingStanding Commitioe~



fdan aRyg &7 =Rl wfify @ Yo 297 14 /10 /2014

®. | wgldemey | wen/Rvg | 8 || wa T afafer freror wfafq grr g
&1 A T P T
B.Com.-Nl | 100 3. ©f ¢ 2| fafy amenet @1 A
g(‘)'mpulsmy sy, WA, | fgfRr ) welenem wmen
Subjects WE. W gl weq # waETferd ® e 2
AR foomfe 1 e §
IR B G & Iur §
_ e 2 |

5 | TTHS B.Com. 11 60 2013—14| 1. W. D&, | FEw /Y : 20.09.2014
Gl BA- 60 Iy, fedi® 29.002014 o9 THAT
TR | G A, T | pear wERered, SWeRT @
I Econouics, SIYT | B Com-11-60 seats, B.A-I 60
Palitical S’c.) 2. W, 3R seats T B.Sc. II 60 seats o
e 1% ng?% wEEd g e fhar g
Eﬂg]ish, o o 31% ERGIE Ik HEREnad oM. =T
Eﬁif;fjw ;Wa ot | SR A wer § et
Maths) ﬁaﬁ o, | B W81 E1 BIE B W 237 )
T, wAe § gifteg § we Fafig
TR Res @1 v il fem,
W # ue el difte -
S syfofer frers qen T ¥ e
TN IS W UH-Us Afafy
e o ava &1 BA. ¥ 2=,
HATTHYTES  # Uh-Ua  Iffary
R €1 aeem § was 2
TaeTaTeT ¥ A der Suder
gl W § gp gwe e
WA SUdor, N anfy @
YR BT SRIT 8P 6 Class
Room &) wWd & 9a qofr
Frafta fRrrel o @wa amaas

2| wREEd &g erfya|
03.  WHPN TAN Welfdererd, Sed, Ra-adem &1 g @ SRegER uRafa

"R W ey AsEm
¥ fdaR & |
A : faeafdere & gwg wESY T wEIfEer, dean, Rre-adRa™ & A9
qﬁaﬂq%qﬁaﬁsﬁﬂmwaﬁrﬁmﬁwﬁw,mﬁﬁmww
BT AR 9 Y. . TF 17—1,/2014 /38—1 [&0F 25.092014 & ERT “wraary @M
fadwrs #eifeney, e, Ser—adam wem o T &) uw @ srowly

A

&ahital-H8 mectingStaring Commiscos-

, dreet, Rar—adram Wed 5 o & ey



W

04,

05.

06.

07.

08.

ukilal-Da oot ay Sunding Commition.”

faer afeg & =t Wiy 9 Yo Reiw 14/10/2014
NS T4 AgifdeTer, S, Rrem—Rads o1 wvm @ arRegER wRaffa wm

'Wﬁﬁ'ﬁmw%ﬂwﬁm,w.ﬁm—ﬂﬁmﬁf'wﬁqamwﬁ
@ e A AR & |

< : fAvafderey & weg wad T wEleE, e, ReaRaEe @ =3
BT I T G B. TP 17-1,/2014 /38~1 AP 25002014 & N “WrEETg e
aE Ao A wEildareE, o, freRame som fear w2 um @)
BRIy Horrg ¥

frfeaRen wefienert 9 vmga & wag 3 Rar @ —

1. Wmﬁaﬁtﬁéﬁﬁﬁvﬁwmﬁvqwmmﬁw

2. e Hvga Aeferey, R

3. STd. IR Seee wie, Rurer e, g
m:wmmmwm,qwm,m,wm
2010~11 | 2014—15 TP, A fare wwgg wedEe, AR w3 2011-12 @
2014-15 T U STL.UE. RTAWHT R Biero, TR J1s, IR T 201112
2014—15 T& P 9 T=Eal Yoo fAvaliene & o 98 fem T 21 o
wﬂaﬁsﬂaﬁmaﬁmm@ma%ﬂﬁaﬁwﬁmmﬂm
Regulation 149 & HeeM & yaig AR &A1

<« feaRvg #1 wmh 9y @ Yo Reie 22062013 & TRUTET § R 3.
149 — “Inclusion of Grade & Credit Points in Mark sheet” 398 AT Red I
ﬁ?ﬂﬁ@mﬁwﬁmﬁmaﬁﬁmqvﬁmzms-mﬁma%%‘
T 36 T WEE AT B FaSIeR WamHH F N T 2014—15 F gl f

S & g W Ry oY &Y e Bt &

Present Provision Proposed Provision

I. (a) The regulation specifies the method of | 1. (a) The regulation specifies the method
inclusion of grade and credit points in the of inclusion of grade and credit points in
mark sheet of the students pursuing PG the mark sheet of the students pursuing
courses in the UTD under the provision PG courses in the UTD and affiliated
of the Ordinance 170. colleges under the provision of the

Ordinance 170.

iRafeferdy Aorie & wrgEssa od eramdyr @ agelen W RER 39
A : Fraferli A Hor 2

W 201415 B MG Haga = Gam He 3 AeIdenady B g —

%. | AEidEner @1 AW ]

1 | 9. A HIASieR 9 Aeiaenerd, IR

2| L W AE, AL D B SAeidenerd, IR

3 MDA BITAT ASH TR ke, foTel—arae (B1)
4




faem oRyg # wmht iy @ dow Reais 14,/10/2014
4 | V3 Weleie STMAG WY Wel. TamaRT RiTo) fSer—rgR (o)
5 ORI T4 WEaer, RS, fola—amad
6 AMHII AR, TEYaR, A TRaas
7
8
9

T I, Pl qeell, RTel—a9eRT (.7

<9 ARl e, T e, Saei—s, Fes rer—g ()
10 | I AeTidererd, N, et

11 | Teld e srwer wEiidenad, R, foTe—a iR e

09. STETET DI ITART A I WY W) AR HAT| %

e

Hofa

)

©'ahital 03 mecting Standing (ommittoc



-

7. 1%81. / pT. / TAuzemh wfafy /2014 AN, Ts: {\ 70972014

foeafderery faer—uRyg 9w Ay & oo dredRr, RA® 00002014 3URTE
03.00 ¥ JelUld F& # T g2 | 9% # Fr=fefan v Sulew @ —

- 1. 9L TED. Uvey, Heufd — ey
2. O tAS&gad. @ — GESY)
3. . e 48 - RESa)
4 oY, IOl ORI - REEa
5, . ALEL emel - e
B. Ol v, Sancg - qe
7. . ANl TRThN - e
8. Ul T AT — Rirees|
9. HL Iegdl eI @™ = - Hed
10, H BB, G, Ferdaq — SICC

e o ¥ FefifReg oty o - B

o1, fren-uRyg @ e @iy B dow, RBiE 11082014 B BRigE 3 wURe TTM
Casil

ferofer - '\‘:I'Fgf&fﬁqg|
02. fReror gfafa & ufddes @ emr W f=foRaa wefaredt & s e W ©

Ty SRR 6en /v, B W@ ¢d aear S SEear B3 9 @ ey
ﬁfﬁ?ﬁjéﬁt{a%wa,ﬁ—zﬁﬁmﬁﬂw%‘—

.| welqaeg | ea/faa | s | w= feror gt gwT €g forota

CalGIL| T
1. | STEP B.Com.-ITlt - | 120 | 2014—15! f8eor RAfer — 19.08.2014 e afafa
TR 4. ¥fagier fafa R (B71) | swifga gl
BIRTeTe D U W 61237 /2014 | R LilES
HETdene, feAie 28062014 & TRUTAT | 3igw -
IR, o figw Wil @& w
fen—TaqR wEEE UL SRW. 9N ud | R
e WL I emare |
Iaclie T |

afAfa a9 frleor F g
¥ e gt @
wHarye
wAfd e AsgE  graue
(@frs) A g @ ek
Tl T 10000,/ —%

)

REE
§£§ 4e83

T

:




D] A

&y /fawg

mﬂﬁﬁmﬁq

T IEEE

TAE @

THTHL
3ifgH oy
(mrfora)

25

Lo STHLT

30

L. BH—WIH

60

THY. 3ifcH
CLRUERHE]

25

2014—15

TR 3
9 (2=

30

2013—14

fordieror fafr .— 30.08.2014
FETEHTEHT HASTTE & ]
I -

1. favefiemey & faml o
Ryl w1 urem e
S |

2. @IS Yoov wH AT
T

. T # 75 EOIR, WiSEl.
@ F 40 O, qHw. A
30 TOR, NroEhfa T #
30 ok f&dl ® 30 BOIR
O @ GRS HY bR |

L8]

4%
3%%§§ 7
gi%ig

3
%

EZ
:
Pl

2014—15 ¥ U T TR
foar fosar < gaar B

T7 &R
Hlelol 3P
THUE TS

<, gt

PGDCA

30

201415

Friteror i : 21.08.2014

93 3. 979 /3. /2014 &6
14.082014 & e¥ H PGDCA
30 ¥ & oy Mdeor faa
SR U -

1. 3ENEET AN E © |

2. BRI YIFTITA H 10 3R
FYSX BT B B
JaaH © |

3. qraem # (Fermerw) #
UGHRH @ AR TAD
fagyg 9 1010 IS B
PR DY IMITIHA T |

4. Rivafemerm aRkfraw 28 &
R Rmel @ fFAyfad
P T |

5. UTGaHH k3| NEIEG
AR AR Y
5 s |

1+ ahial-0R wiecting Standing Uommmittce-

fen—ufteg @1 wmh |9ffe 391 oF gEr, RAiE 00.09.2014



] AT

e,/ v

LES

T wh g 2

L FRT,

New Course
B.B.A. -1

30

D.C.A.

30

M.S.W. -
Prev.

20

Seat Increase

B.Com.-I

30

2014—15

8ieor fafer - 21.08.2014

9 ® 922 /3@ /2014

f&=i® 08.08.2014 & Ted F

ftetor fopar o uman fb —

1. #Efdeety ® amiNREnr
qater &

2. D.CA. (30 9e) & ford 15
AR FYER B TR P
TR 2 |

5. College has adequate books in
library for commerce and

adhoc basis.

6. For running BBA programme
tey have to procure books
worth Rs. 10,000 and already
appointed one Teacher under
Sec. 28 and one more need to
be appointed.

7. For MSW programme two
teachers are identified but are
to be appointed under section
28.

8. Books worth Rs. 5000/- are
urgently to be purchased fro
MSW programme.
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S.No. 3

A student shall be awarded Masters of
Library and Inromation Science who has
obtained at least 5 Grade Point in
theory/internal assessment and a minmimum
of 6.0 Semester Grade Point Average
(SGPA) Average (SGPA) in each Semester.
The Cumulative ~ Grade Point “Average
(CGPA) will be calculated based upon SGPA
of all two semesters.

S.No. 3

A student shall be awarded Masters of
Library and Inromation Science who has
obtained at least 5 Grade Point in
theory/internal assessment and a minimum
of 5 Semester Grade Point Average (SGPA)
Average (SGPA) in each Semester. The
Cumulative ‘Grade Point Average (CGPA)
will be calculated based upon SGPA of all
two semesters.

S.No. 7

A student failing to appear or securing less
than 6.0 SGPA in any semester examination
shall be allowed to pursue the courses for the
next following semester. Such students shall
have failed or failed in aggregate (with
ATKT) or ATKT status in I and 11 semesters
and their scheme of examination shall be as
follows:

S.No. 7

A student failing to appear or securing less
than 5 SGPA in any semester examination
shall be allowed to pursue the courses for the
next following semester. Such studenis shall
have failed or failed in aggregate (with
ATKT) or ATKT status in I and II semesters
and their scheme of examination shall be as
follows:
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ii.

A student failing to qualify the
examinations of any semester shall be
permifted to appear in the ATKT/
reexamination along with the following
semester examination.

The provision of revaluation and re-
totaling will not be available.

i

ii.

A student failing to qualify the
examinations of any semester shall be
permitted to appear in the ATKT/
reexamination along with the following
semester examination.

The provision of revaluation and re-
totaling will not be available.
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S.No. 3

A student shall be awarded Masters of Library
and Inromation Science who has obtained at least
5 Grade Point in theory/internal assessment and a
minimum of 6.0 Semester Grade Point Average
(SGPA) Average (SGPA) in each Semester. The
Cumulative Grade Point Average (CGPA) will be
calculated based upon SGPA of all two
semesters.

S.No. 3

A student shall be awarded Masters of Library
and Inromation Science who has obtained at least
5 Grade Point in theory/internal assessment and a
minimum of 5 Semester Grade Point Average
(SGPA) Average (SGPA) in each Semester. The
Cumulative Grade Point Average (CGPA) will be
calculated based upon SGPA of all two semesters.

S.No.7

A student failing to appear or securing less than
6.0 SGPA in any semester examination shall be
allowed to pursue the courses for the next
following semester. Such students shall have
failed or failed in aggregate (with ATKT) or

S.No. 7

A student failing to appear or securing less than 5
SGPA in any semester examination shall be
allowed to pursue the courses for the next
following semester. Such students shall have
failed or failed in aggregate (with ATKT) or
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Y . . University Grants Commission
o ) _ o (Ministry of Human Resource Development, Gowt. of India)
et “%' o e , STV TEGTE FHY A, ¢ fadt-110002
g i : : RS Bahadur Shh Zafor Marg, New Delhi-110002
Dr. K.P. Singh o : ZovT Phone - Fwate OF - 011-2323 9597
Joint Secretary der fox. 011-2323 6347, e-muil: ipsingh vge@nic i
D.O.No.F.1-427 /2014 {(CC) S}cuuz’nk ‘May.21, 2014
Dear SirfMadam, . ?— 1 MQ{ ZQTE
Kindly refer to the proposal of your institution for introduction of Community College
scheme from the academic session 2014-15. In this connection, this is to inform you that the
UGC has approved your proposal for implementing the scheme of Community College in the
- specializations and as per the intake given below =~ -
[ SLNo. | Specialisation/Trade ___ ~ [ Intake |
|_1____ Diploma in Hospitality Management |50
- Further, UGC has also approved a grants of Rs.49.30 lakhs to the college for a penod
of two years-for runnlng the Commumty College-as per- the details given below -
'S1. No. Budget Head Amount-(Rupge_g,_;[]__i_q}ghg)__ i
L Year1 [ _ Year2
S ) Grant in-aid General — 35 (Non-recurring) o
i. [ Equipments_ ' 500  3.00
i. i Minor repairs of Labs/workshops/classrooms - -
iii. _ Total (year-wise) 5.00 __3.00
_ Grant-in-aid General — 31 (Recurring) _ o
iv. | Honorarium to existing/visiting/private faculty 7.00 7.00
_ V.| Honorarium to Principal, Coordinator D70 0.70
_vi. | Hiring charges for. Lab Attendant 1.20 - 1.20
_vii. | Faculty training ' .50 .50
il LCOnsumables 1.25 1.25 |
ix.  [\Curriculum Development 43001 100
X | Ftaveiindustrial visits - . 1.00 1.00]
~xi5" | Seminars 50| .50
ity | Admission/Examination/Assessment 1.00 ~1.00 |
Ly xiit. | Scholarship to students o~ bOO 5.00
WL _.\'""7 xiv. | Office’ expenses!contmgenmes _ 1.50 1.50
A _\ '."-Jofal (year-wise) - C T 2065 2085

et QrancLTotal for first year = 5.00 (NR) + 20.65 (R) = Rs. 25.65 Lakhs (Rupees Twenty Five
éﬁ/ Lakhs Sixty Flve Thousand Only) :

& Grand Total for second year = 3.00 (NR) + 20.65 (R) = Rs. 23.65 Lakhs (Rupees Twenty
%f;‘ Three Lakhs Sixty Five Thousand Only)

Total for Two Years: Rs. 49.30 Lakhs
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This approval is subject to the following terms and conditions :-

1. College is recognized under Section 2(f) and 12(B) of the UGC Act and receivin
General Development Assistance from the UGC.

2. College shaill ensuyre partnership of the industry in the development of the
curriculum and alignment of the skill components of the curriculum  with the
National Occupation Standards developed by the respective Sector Skill Councils.

3. Monitoring/evaluation and updating of the curriculum will be done periodically ir;
- consultation with the industry partner keeping in view their requirements and
changes in the National Occupation Standards.

4. Industry par‘fnér’(s’)’ will also be given a clear ang well defined role in the
assessment of learners.

Other provisions as laid down with guidelines available on UGC website may also be
followed strictly. Necessary grants for starting the programmes will be released by the UGC
shortly. In the meanwhile, you are requested to proceed further towards the starting of the
Community College scheme. A copy of the Report of the Expert Committee is also enclosed
for your perusal and recorg. Observations/suggestions of the Committee may please be kept
in mind white implementing the programme.

In case of any query, you may get in touch with Dr. Nikhil Kumar, Education Officer,
UGC (Ph. No. 01 1-23218120, e-mail - hikhil.uge@nic.in ).

With kind regards,
Yours sincerely,
’M
& ===
(K.P. Singh)
The Principal
Govt. D.B. Girls P.G. Coliege
Kalibadi Chowk, Raipur (Chhatisgarh)




ORDINANCE NO.- Wﬂ Ay

(Under Section-)
-~

One year Diploma course in Hospitality Management

The Course shall be known as Diploma in ﬁoépitaliw
Management. (DHM)

The duration of the course will be one year, full time comprising
of annual pattern including admission and examination.

The minimum qualification for application will be Higher

Secondary. (10+2) conducted by the CG board Raipur or any
other examination (Recognised equalvilent there to by the
‘University for the purspose) -

State Government rules will be followed in admission. Enghsh

and Hindi shall be the medium of corrdactnﬁhe*stﬂd’y oo —ww

In order to pass the examination a candidate must obtain at ]east _
36% marks in each paper. A candidate who secures 60% marks :
or more shall be awarded first division. A candidate who secures
less then 60% marks but 45 % or more than 45% shall be
awarded second division. A candidate who secures less then -
45% marks but 36% or more than 36% shall be awarded third
division. |

The student have to under go for Industrial Training in any
institute related to the subject for a period of 4 week. After
completion of training they have to submit the certificate and
project report for evaluation. '

The matters not covered in Acts/Ordinance shall be governed by .
~ the Ordinance Nos. 5 and 6 and other provisions -of the
University rules. | -

A candidate failing in one or more subject will be fequired_tol-_'_'-- o
“clearitin forthcoming annual examinations. On successful
completmn of the course the candidate shall be awarded

iploma. J,/ | \M,

' Mdﬂ N‘”‘ S—th}\arae{ut W’V" Lo
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. ORDINANCE NO - f_\ﬂmﬂ%m d(

(Under Section-}

One year Diploma course in Hospitality Management

1. The Course shall be known as Diploma in Hospitality
Management. (DHM)

2. The duration of the course will be one year, full time comprising
of annual pattern including admission and examination.

3.  The minimum qualification for application will be Higher
Secondary. (10+2) conducted by the CG board Raipur or any
other examination (Recognised equalvilent there to by the

- University for the purspose)

4.  State Government rules will be followed in admission. English

| 'an“d'"H'indi“”sha;ll""b‘é‘"thE"m‘edTum“of“conduct'.'ofthc study:

5. In order to pass the examination a candidate must obtain at leat

36% marks in each paper. A candidate who secures 60% marks

. or more shall be awarded first division. A candidate who secures

' less then 60% marks but 45 % or more than 45% shall be

| awarded second division. A candidate who secures less then

45% marks but 36% or more than 36% shall be awarded third
division.

6. The student have to under go for Industrial Training in any

institute related to the subject for a period of 4 week. After

completion of training they have to submit the certificate and
project report for evaluation.

7. The matters not covered in Acts/Ordinance shall be governed by

the Ordinance Nos. 5 and 6 and other provisions of the
University rules.

8. A candidate failing in one or more subject will be required to
clearitin forthcoming annual examinations. On successful

completion of the course the candidate shall be awarded
Diploma.
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SYLLABUS

ONE YEAR DIPLOMA IN HOSPITALITY

MANAGEMENT

OFFERED BY

FACULTY OF HOME SCIENCE

F S g L S E S

GOVT. D.B. GIRLS’ P.G. AUTONOMOUS COLLEGE,
RAIPUR (C.G.)
PT. RAVISHANKAR SHUKLA UNIVERSITY

2013-2014

UNDER THE

PILOT COMMUNITY

[SETTING UP COMMUNITY COLLEGES ON PILOT BASIS (2013 SESSION) BY
STATE/ UT GOVERNMENTS WITH SUPPORT FROM GOVERNMENT OF INDIA]

3/ ,
HEAD, PRINCIPAL
Deptt. of Home Science, ~ovt. D.B. Gitls P.G. Colisor
wen. D.B. Girls P.G. (Auto) Colleges RAIPUR (C. G)

RAIPUR, (C.G.!



Scheme of Examination :

One Year Diploma in Hospitality Management-

E 3@—9? S

Sr Subjects - Autonomous Examinations
No. Theo Duration in | Internal | External | Total
— ry hours marks Marks
Fundamentals of
1 | Hospitality Management 3 _ 20 80 100
"and Communication skill -
9 House Keeping 3 20 R0 100
Management
3 | Front office Management 3 20 80 100
4 Food service Operation 3 20 20 100
and management B
Basic Accounting and ,
> Computer Application 3 20 80 100
PRACTICAL
Practical -1 3 20 80 100
Practical -1 3 20 &0 100
Project Work on
Industrial Exposure - 20 80 100
Training ( 04 Week)
L .
0= N
BEAD; Lo
. Deptt. of Home Sefence, PRINCIPAR _
“ovi. D.B. Girlst P.G. (Auto) Collegm Govt. DB Cirls P.G.College
RAIPUR. (C.G.) RAIPUR (C. G-

\1
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Spitality Unit-]

~anagement ang

ommunication Skil}.

HEAD,

Deptt. of Home Setence,
vovt. DB, Girlg P.G, {Aut

& of Hospitaliry, Tras;

Orage & Exchange Linen

Establishing

par Jevelg
nging of Unifo

0) Ci ollegey

RAIPUR, (C.q,)

PRINCIPAY,

Goawvt Mo o~



Front Office Management

Unit-1

Unit-II

Unit-I11

Unit-IV

Unit-V

Introduction to front office department, Organization Chart,
Qualities of front office staf,
Meaning of reservation, Importance of reservation process,
Sources of reservation, Room availability

Reservation process, Documenting Reservation details
Reservation form, Reservatipn Slip, Reservation Chart
Forecast Board, Computerized System.

Front office function, Duties of front office management &
Receptionist, Check in of new arrivals, Check out

Front office Reception skillsland qualities, Communication
skills, Effective Body language , Telephone skills :

36

Food Service Operation and
Management

Unit-I

Unit-II

Unit-111

'Unit- v

Unit- V

Establishment of Food service, Catering services,
Foodservice Planning and Management, Profiles of
successful food and beverage manager
The Waiter, styles of Food service , Operations
Management of Foodservice , Types of menu, Purchasing
and storage of food, Inventory Control.
Introduction and care of equipment- Glassware, Crockery
Cutlery _
Harmful effects of microorganisms, Environmental hygiene
and sanitation, Hygiene in food handing and personnel
hygiene, Safety procedure - Safety training some useful
safety devices ” T
Laws, Brief introduction to Factories act, with reference
to working conditions, welfare, Health and safety, Food 3
Safety Act, Salient features of Consumer Protection Act.

36

oL

HEAD,
Deptr, of Home Sctence,

ovi. D.B, Girlge P.G. (Auto) Collage,

RAIPUR, (C.G.)

| v
' |
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T2 o sy V 390 PRIMCIPAL

Sovt. DB Girig 2.G.Colleg:
RAIFUR (C, G
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Basic Accounting and
Computer Application

Practical - Housekeen ing
Practical —Ij Computer Skill
& Accounting

Project Work on Industrial
Exposure Training- 04 Week

I

2

HEAIJ,
Lepyy, of Home Sc!enee,
P.C. (duto) Colleye,
RAIPyR, (C’.G.) )

Unit- 1

- Book Keeping,

PurchasesﬁBook, Sales Book, Journali,

Advantage of double entry|systems -

Unit -1 - Front offjee accounting, Billing, E Billing, Profit and

loss account _
- Night Audit, Importance

Unit 11
Unit-IV. - ITin Hospitality,
- MS-Word, MS-Excel
- Internet Applications to Fi
Introduction to Hotel web
Introduction to tally.

Unit-y

7&%/

X oF Ay,

ﬁmd-RoIe on the Hotel,
Responsibilities of night auditors

Compm%er Fundamentals & Windows

oy

Y

ont office, Application E-mail
site , Wireless Services Hotels,

PRINCIPAE

Govt. D.B. Giris .G, Colieg.

RAIPUR (C, G.)



One Year Diploma in Hospitality Management

@t Practical -I House Keeping

—

Flower Arrangement
Laundry Equipment
Stain remowal

Food Service Style

)

Introduction to Equipment
Glassware

‘Crockery

Cutlery

LN v s v

Seleetion-and-Careof Equipmtent ~

Practical —II Computer Skill and accounting

1. Listening Skills

2. Writing Skills
B 3. Check In new arrivals
3 4. Check out

3. M.S. Word

6.  M.S. Excel

7. E-mail

8. Book keeping
9.  Billing

10.  Purchase book
11.  Sales Book
12, Profit & loss Account
Nz v
b
. m‘b' ] )
Deprs, of Bome Sclence, PRINCIPAL

4 BB, Girlg .G, [ 4y / Sovt. DB Girls P.G. College
k7, 0} Collage, : o
RAIPyR, {c o ]&\ RAIPUR (C. G.)

, .G,
%&3 A




Principles of Hotel front office
operations -
Textbook of Hote]

Author
cer, Pam Bradley

my Huﬂon '

Piblishers

Tata McGraw-Hill

Housekeeping Management and | Sudhir Andrews Publishina'Company .
Operations ' . - Lid. . : '
Hotel Housekeeping operations ] _
3 and Management _ G. Raghubalan L '
4 ! Professional Housekeeping RK. Argra - ‘ APH Pul?hshmg
: | Corporation
5 | Catering Management an Mohini Sethi Publishing for One ond
Integrated Approach Surjeet Malhan World
Encyclopaedia of Hotel and ' APH Publishing :
6 Hospitality Management RK. Arora _ | Corporation V-1
7 Encyclopaedia of Hotel and RX. Arora - APH Publishing Vo2
Hospitality Management B Corporation e
Encyclopaedia of Hote] and R.K. Arora APH Publishing
8 Hosnital: . V-3
ospitality Management Corporation
9 | Encyclopaedia of Hote] and | RK. Arora .| APH Publishing _ Vid
Hospitality Management L. s Corporation -
10 Encyclopaedia of Hotel and 1 RK. Arora APH Publishing V-5
Hospitality Management 5 Corporation ' )
11 | Encyclopaedia of Hotel and R.K. Arora APH Publishing V-6
Hospitality Management Corporation }
: . ' T.B.S. Chand & Co.
12| Double entry book keeping Grewell | New Delhj .
13 | Management Accouﬁfing g.K..Shar_ma, Shasi K - .
f | upta
14 Accounting in hotel and Catering Richard Kotas
Industry : K :
- 15 | Food & beverage service Vijaydhawan ]1;1:1}?1( Bros & Co. new ‘ .
" ] 16 PrOfeSﬂiﬂHH] F &N (:‘.ﬂf"‘\:a-l'no NL.. T e : - Mo~ ?\fn"nn Tedie T . l
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